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Holiday Party

Na Kilohana ~O Wahine is well
known for it’s annual Holiday
Party.

Don’t miss out on the fun and merriment.
Bring your friends and family. There will
be games, prizes, a mini-craft fair, and the
always enjoyable goodie exchange.

The vendors already committed include:
The Purse Lady, Hawaiian Coolers, T-
shirts, and several others. If you or a
friend are interested in having a table,
please inform Linda Yamashiro. Tables
are free for members and only $5 for non-
members.

We will have a special menu of roast beef
along with the usual side dishes.
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One great feature of the holiday party is
the goodie exchange members are asked
to bring 24 items (preferably home-
made). It was decided that 12 items isn’t
enough since we all bring guests.

Another tradition is to donate to charity.
The executive board decided on the
YWCA Dress for Success Program.
which “provides career attire to women
and supports them in their transition to
long-term self-sufficient employment.”
The Honolulu program is part of a world-
wide network that serves 50,000 women a
year. Do your part, bring an itme of ca-
reer attire clothing. Lena Yafuso will
deliver our donations to the YWCA.

Don’t miss out, be sure to come and join
other chapter members and their friends
and family in a fun-filled event to launch
the holiday season. See you there!

Congratulations to Anastasia

It was announced during the November
meeting, that Anastasia Keller-Collins
has completed her studies and is now a
board certified Behavioral Analyst.

Last month, Lee Ann introduced us to
Anastasia and her family. This month,
Anastasia shares her knowledge of peo-
ple with disabilities and helps us to
understand and behave appropriately
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when interacting with people with dis-
abilities.

First, test your knowledge by complet-
ing the quiz on page 2, then read her
article on pages 3 and 4 on Disabilities
Etiquette 101.

Thanks to Anastasia for sharing her
knowledge with us.

Inside this issue;:

Presidents’ Message
Disabilities Test
Disabilities Etiquette 101
Wedding Bells

Photo Ops

The Mission of the American
Business Women'’s Association
is to bring together business-
women of diverse occupations
and to provide opportunities
for them to help themselves
and others grow personally
and professionally through
leadership, education,
networking support, and
national recognition.

Visit us at www.abwahawaii.org
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Message from the Presidents

As the year ends, we often reflect on
all we are grateful for. Here are two
guotes we’d like to share:

"Success is a journey, not a desti-
nation. The doing is often more
important than the outcome." —
Arthur Ashe, tennis champion

"Be daring, be different, be any-
thing that will assert integrity of

purpose and imaginative vision
against the play-it-safers..." —
Cecil Beaton, photographer

We will not have a general meeting in
December, but will be having our holi-
day party on December 14™. Invite
guests and come prepared for an eve-
ning of fun and fellowship.

As gifts are given and received this
holiday season, we think of the gift of
knowing each and every one of our
NKOW members.

May your hearts be filled with love,
laughter, and joy!

Chas § Dawn

Test Your Knowledge: People with Disabilities

By Anastasia Keller-Collins

True or False

1. T F Ask before you help:
Don’t assume that
someone needs help.
When a person has
difficulty speaking,
help them by finishing
their sentence.

People with disabili-
ties don’t need to be
included in decision
making. Decide for
them!

If you don’t under-
stand what someone is
saying, it is okay to
ask the person to repeat
themselves.

All disabilities can be
seen.

2. TF

5. TF

Multiple Choice
6. Things to remember for peo-
ple who are blind are:
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A. Offer your arm, don’t take
theirs.

B. Yell, “Look out” if they are in
danger.

C. Don’t touch person’s cane or
guide dog.

D. All of the above.

E. A& Conly.

7. Things to remember for people
who use wheelchairs are:

A. Don’t ask a wheelchair user to
hold things on their tray or lap.

B. Don’t push, touch or lean on a
person’s wheelchair; it is part of
their personal space.

C. Make sure all areas are accessi-
ble and not blocked.

D. Make sure that staff are famil-
iar with the most accessible
way around the building and
grounds.

E. When speaking to someone in a
wheelchair, be at eye level.

F. All of the above.

8. Things to remember for people
that are deaf are:

A. Maintain eye contact with the
person.

B. Look directly at the sign-
language interpreter.

C. Always remember to speak
loud or shout.

D. If you can’t understand them,
pretend you do.

E. All of the above.

9. When speaking to a person with a
disability:

A. Speak to them like you are
looking through them as if they
are invisible.

B. Use baby talk so they will be
able to understand you.

C. Speak directly to the person
with a disability. Not their
companion.

D. Chew gum or smoke to bring
attention to the mouth.

E. All of the above.

Answer Key
1=T, 2=F 3.=F, 4=T, 5=F
6.=E; 7.=F, 8=A; 9.=C

Visit us at www.abwahawaii.org
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Disability Etiquette 101

By Anastasia Keller-Collins

Most people want to show respect and
sensitivity to people with disabilities.
But they simply don’t know how, and
with good reason: amid dozens of
disabilities and millions who have
them, there is so much to know that it
overwhelms most people. But it does-
n’t have to be overwhelming; espe-
cially if you keep a simple few things
in mind when interacting and refer-
ring to people with disabilities.

Under the Americans with Disabili-
ties Act, the definition of a person
with a disability is someone with a
physical or mental impairment that
substantially limits one or more major
life activities. Under this definition, a
disability can take on a variety of shapes,
sizes and definitions including, physical,
cognitive or intellectual. Every one of
us has some form of a disability that
may hinder us from acting or engag-
ing in an activity. A disability can be
visible with the naked eye or be
totally hidden and only known to
the person. However, at the end of
the day, people are people and
everyone deserves to be treated
equal, with respect and dignity.

The first way to show respect is using
the correct language. There are 60
million Americans with disabilities,
the largest minority in the country,
and arguably, the most discriminated
against. If we start by simply elimi-
nating certain words from our
vocabulary and respecting proper
language in everyday discussions it
will be the beginning to fair and
proper acceptance of individuals with
differing abilities.

How we refer to people and speak
about their disability is one of the
most important ways to show respect.
Words carry weight and can keep
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negative stereotypes alive. A disabil-
ity is a medical diagnosis, it is not a
person; think of this: would you want
people to know you based on your
medical history? People first language
refers to the person before a medical
diagnosis. Therefore, it is imperative
to always refer to the person first be-
fore describing or attributing to their
disability.

Examples of people first language:
Say: Instead of:

People with dis-

The handicapped

abilities......... or disabled

Paul has an He’s mentally re-
intellectual dis-  tarded.
ability............

Kate has au- She’s autistic
tism...............

Ryan has Down  He’s Down’s
Syndrome......

Bob has a physi- He’s a quadriple-
cal disability ...  gic/crippled

Nora uses a She’s confined to a
wheelchair....... wheelchair

Steve receives He’s in Special Ed
Special Ed......

Brain injury ...  Brain damaged
Accessible park- Handicapped park-
ing, etc.... ing, etc.

Starting with the Basics

When greeting a person, start with a
smile and say “hello”, even if you
know that someone can’t speak.
Speak to people with disabilities just
as you would with anyone else. Don’t
talk down to people or use baby talk.
If you don’t understand what some-
one is saying, it’s ok to ask them to
repeat themselves. Shake hands if
possible and if unsure, ask if they
would like to shake hands with you.
Try to adjust to the person’s eye level
when speaking. This could mean that
you need to find a chair to sit down if
talking with someone in a wheelchair.
If communicating with someone that
is deaf and using an interpreter, make
sure to look directly at the person and

not at the interpreter, companion or
aide.

Ask before you help someone. Do
not assume that just because a person
has a disability that they need help.
Offer assistance only if a person appears
to need it. If the person does want help;
ask how you can help before acting. If
your services are not required do not con-
tinue to insist. Be sensitive about physi-
cal contact, some people need their arms
for balance. Don’t touch any part of a
person’s body without asking, even if
they can not respond. Make sure not to
touch a person’s wheelchair, scooter,
cane, or other assistive device; these are
considered personal space.

People with disabilities need to be
included in the decision making proc-
ess for issues that affect them; don’t
decide for them. It may take time for
someone to answer a question or ex-
press themselves, but give them time
and be patient.

In a place of business there are ways
to show respect for an individual with
a disability. If you ask about a per-
son’s disability they may feel that
they are being treated as a disability
and not as a person. So best to let
them self-disclose information to you
first. Respond graciously to requests.
When people ask for an accommoda-
tion at your business, it is not a com-
plaint. If they get a positive response
they will probably come back and tell
their friends they received good service.

It is easy to see a person that may
look different and immediately put
limits and doubts upon them. In-
stead, act toward them the same way
you would want to be treated and
realize their ABILITY instead.

Top 10 List
10. Ask before you help; don’t just

assume that someone needs
help.

(Con’t on page 4)

Visit us at www.abwahawaii.org
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Weddmg Bells. .. Disabilities 4. Be patient, don’t finish people’s

. sentences for them.
Haunani and Cavan "

(Con't from page 3)

After 10 years, on September 10, 2011, Na .
Kikohana O Wahine member Haunani h dis-
Yano-McNeely, married Cavan Medeiros,
and changed her name to Haunani Yano- :
Medeiros. Haunani describes Cavan as, “ 8. : uld like
“My best friend, the one I laugh with, live ,
for, dream with, and Love.”

The ceremony took place at Halekulani 6
Hotel at 10:00 in the morning. The recep- : s Peo-
tion followed in the Hau Terrace. : i

“We had a lot of fun with family and
friends and especially with our MC, Gregg ;
Hammer. The food was awesome, al- someone Is saying, it |

though I didn’t have an appetite with all ask them to repeat themselves.
the excitement” says Haunani. It was a
day She will always remember and a
memory she will always cherish.

eals Hawalii, Disability
Etiquette Handbook

Na Kilohana ‘O Wahine Visit us at www.abwahawaii.org
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BBC = Bu Before Coffee
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Na Kilohana ‘O Wahine Visit us at www.abwahawaii.org
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ABWA's Proud Code of Conduct

1. All members will serve as goodwill ambassadors for
the American Business Women'’s Association.

2. Members will not allow their personal beliefs and con-
victions to interfere with the representation of ABWA's
mission.

3. Members will always treat their member colleagues,
guests, vendors and sponsors with honesty, respect,
fairness, integrity, responsibility, kindness, and in
good faith.

4.  Members will maintain compliance with ABWA Na-
tional, Chapter and Express Network Bylaws.

5. Members will not use their personal power to advance
their personal interests.

6. Members will strive for excellence in their professions
by maintaining and enhancing their own business
knowledge and skills, and by encouraging the profes-
sional development of other members.

Upcoming Chapter Events

Presidents: Dawn Paresa and
' A Chapter of the

| American Business
Wom

Chassidy Shinno
i

Newsletter Editor: Myrtle BN Associaliog

Ching-Rappa
Na Kilohana 'O Wahine
374 Kaumakani Street
Honolulu, HI 96825

Phone: 808-956-4399
Email: chingrap@hawaii.edu

January 11th—Monthly meeting
Guest Speaker: Nathan Hokama,
Business Associate Night. Bring a
co-worker or your boss.

February 8th—Monthly Meeting
Guest Speaker: Erik Haines, Ha-
wai‘i Opera Theatre, “Opera &
You”

Menu:

February 12th—An Afternoon at
the Opera

March 14th—Monthly meeting
Guest Speaker: HPD, “Disaster
Awareness & Terrorism Re-

5:30—Vendor Tables
Games and festivities to follow dinner

Toss Salad with Dressings, Fresh Fruit Salad
Creamy Mushroom Chicken, Chef Carved Prime Rib with Condiments
Garlic Mashed Potatoes, Hot Vegetable Medley, Rolls with Butter
Dutch Apple Pie Ala Mode

Iced Tea, Hot Coffee & Tea with Condiments

Cost: $26 for dinner; $5 for parking

R.S.V.P. On-line at www.abwahawaii.org by December 11th .

December 14th —Annual Holiday Party
Japanese Cultural Center
2454 South Beretania Street

6:00—Dinner

sponse”

March 17 or 24th—Garage sale
at Yvonne’s House

May 9th—Monthly Meeting

April 11th—Monthly Meeting
Guest Speaker: Alice Inoue, topic
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to be determined

June 11th—Monthly Meeting

Birthday Celebration
July 8th—Monthly Meeting

Other items will be added as they
are confirmed.

Visit us at www.abwahawaii.org



